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December 2025 



	Job Description:
	LGBTQ+ Engagement Worker 

	Contract Type:
	5 Years Fixed Term Contract 

	Salary:
	£26,000 PA (+3% Employer Pension Contribution) Pro Rata for PT roles 

	Hours:
	21 hours per week  
With an expectation of regular evening and occasional weekend work

	Accountable to:
	LGBTQ+ Services & Operations Manager 



	Overview 

	
Sahir (formerly Sahir House) is the largest and oldest continuously operating LGBTQ+ charity in the Liverpool City Region. We are dedicated to fostering a brighter, healthier future for our communities.

We provide practical and emotional support, camaraderie and connection to: 

· LGBTQ+ people
· People living with or affected by HIV

We actively confront injustice, combat discrimination, and address inequalities. By campaigning, we strive to create a fairer and more equitable society for those we serve. Our work is insight and data-driven and our programmes are co-developed with those we serve.

This is a unique opportunity for a committed individual to develop their experience and expertise within an evolving regional charity. The post holder will play a key role in delivering facilitated LGBTQ+ peer support and community engagement activity that strengthens connection, resilience and community voice.

We are particularly keen to receive applications from people with lived experience of the issues affecting LGBTQ+ communities and or people living with HIV, and from those whose identities or backgrounds are under-represented within the sector.




	Purpose of Role  

	
The post holder will lead on the delivery of facilitated LGBTQ+ peer support groups and wider community engagement activity.

The role is focused predominantly on creating and sustaining safe, inclusive peer spaces that support connection, wellbeing and resilience for LGBTQ+ people.

In addition, the post holder will deliver ad-hoc and project specific workshops, groups, forums, committees and outreach activity that respond to emerging needs, strategic priorities and commissioned work.

The post holder will work collaboratively with colleagues, volunteers and partners to improve access, reduce inequalities and strengthen LGBTQ+ community voice.








	Service Delivery 

	
· Work closely with the LGBTQ+ Services and Operations Manager, deferring to their guidance on operational matters.

· Plan, coordinate and facilitate regular peer support groups for LGBTQ+ communities, ensuring delivery is inclusive, trauma informed and responsive to participant needs.

· Deliver group based support primarily through facilitated peer settings, with limited one to one support where appropriate.

· Organise and deliver ad-hoc and project specific workshops, discussion groups, committees and community engagement activity.

· Take active responsibility for promoting peer support groups, workshops and engagement activity, using appropriate channels to maximise awareness, accessibility and participation.

· Proactively encourage engagement from under represented and marginalised LGBTQ+ communities, using inclusive, accessible and culturally sensitive approaches to reduce barriers to participation.

· Support outreach activity to engage LGBTQ+ people who may be isolated, excluded or less likely to access mainstream services.

· Work collaboratively with colleagues, volunteers and partner organisations to strengthen reach, engagement and community trust.

· Ensure all activity is delivered in line with Sahir values, policies and safeguarding procedures, including assessment and ongoing management of risk and appropriate disclosures where required.

· Develop session plans, group resources and materials to support high quality delivery.

· Maintain accurate, timely and coherent records of all group, outreach and engagement activity, including attendance, facilitator notes, outcomes and any safeguarding concerns, in line with service protocols and KPI requirements.

· Support monitoring, evaluation and learning by collecting feedback, outcomes data and qualitative insight to demonstrate reach, engagement and impact, particularly with communities facing the greatest barriers to access.

· Produce activity and impact reports as requested by the LGBTQ+ Services and Operations Manager and contribute to wider organisational reporting where required.

· Attend multi agency or partnership meetings related to community engagement activity when required.

· Maintain up to date knowledge of safeguarding, legislation and policy relevant to LGBTQ+ communities.










	General

	
· Manage own professional development, including maintaining a professional development plan.

· Attend training sessions and conferences as necessary.

· Undertake additional responsibilities as assigned by the LGBTQ+ Services & Operations Manager and/or CEO

· Represent Sahir at public events as appropriate.

· Engage in fundraising activities at an appropriate level to support Sahir’s initiatives.

· Adhere to all health and safety requirements for self, colleagues, and service users.

· Ensure compliance with Sahir’s policies, procedures, management and monitoring systems.
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	Attributes
	Essential
	Desirable
	Method of
Assessment

	Education/
Qualifications
	
Relevant qualification such as NVQ Level 3 or above in social work, community development, health or education

And/or

Equivalent experience with evidence of commitment to continuing learning and professional development

	
	
Application Form, Certificates & References

	Knowledge
	
Knowledge and understanding of the experiences and needs of LGBTQ+ people.

Understanding of safeguarding and risk management in group based settings.

Understanding of equality, diversity, human rights and health inequalities.

Awareness of public health issues affecting LGBTQ+ communities.

	
Understanding of community development and engagement approaches.

Knowledge of issues affecting trans and non binary people.

Knowledge and understanding of
some of the common experiences and needs of refugees and people seeking asylum

Knowledge of issues affecting PLWHIV

	
Application Form, References & Interview

	Experience
	
Experience of facilitating groups or peer support activity.

Experience of community engagement or outreach work.

Experience of working with diverse communities.

Experience of partnership or network working.

Experience of maintaining records and contributing to monitoring or evaluation.

	
Experience of delivering workshops or training.

Experience of working alongside volunteers or community champions.

Experience providing 1-to-1 support to individuals with complex needs, including signposting or care navigation. 

Experience of developing new groups or initiatives.

	
Application Form, References & Interview

	Skills & Competencies
	
Ability to manage own time and workload effectively.

Strong communication and group facilitation skills.

Ability to build and maintain appropriate professional boundaries.

Ability to create safe, inclusive and supportive group environments.

Good IT skills including CRM systems and Microsoft Office.
	
	
Application Form, References & Interview

	Other Requirements
	
Personable individual with a positive outlook, conducting themselves professionally and confidently, with strong listening and negotiation skills.

Commitment to confidentiality, respect and individual autonomy.

Ability and willingness to travel to different delivery locations.

Flexibility to work evenings and occasional weekends.

	
Car driver 

Fluent in languages other than English 
	
Application Form, References & Interview
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Post 
	
LGBTQ+ Engagement Worker (PT) 




	
Contract Duration 
	
Fixed Term (5 Years) 




	
Salary 
	
£26,000 PA (+3% Employer Pension Contribution) Pro Rata for PT roles




	Hours 
	
21 hours per week.

The role will involve regular evening and occasional weekend work.

Sahir’s standard opening hours are Monday to Friday, 9.30am to 5.00pm.

Sahir operates a flexible working policy to support work life balance and family friendly working practices. Additional hours may be taken as time off in lieu, subject to prior agreement with the line manager.




	
Pension 
	
Workplace pension scheme




	Holiday Entitlement 
	
The post holder is entitled to 28 days leave per year, plus public holidays (pro rata for part-time hours), increasing to 31 days after completion of three years’ service




	Probation
	
There is a three-month probationary period for this post. The post holder will negotiate probationary objectives as part of their induction process. These will be a set of achievable service and professional development objectives




	Management Supervision & Reviews
	
The post holder is expected to attend management supervision with their line manager and to have relevant service data available as requested. Management supervision should provide the primary professional support for the post holder. The post holder/s is also expected to take part in the annual staff review process to identify professional development goals.




	References 
	
Any offer of employment is subject to the satisfactory receipt of two references. Referees should be people who can comment on your abilities, but must not be relatives.




	Enhanced DBS Check
	
A contract will be issued subject to satisfactory enhanced DBS, which Sahir will administer.




	Trade Union Membership
	
Sahir voluntarily collaborates with a recognised trade union, and all staff are encouraged to join.
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